Don Mattila
Contracting B.C.
Quesnel, B.C.

RE: SEGBOER CLAIM January 05, 2006
515 Pierce Cres

Quesnel, BC V2J 4X7

(250) 992-8402

Hi Don:

Just wanted to send you a letter of recommendation for a job well done. | can't thank you enough
for all of the help, kindness and support you have given to me, through-out this job. As you are
well aware, this was not a simple job. | can say that with your knowledge, help and guidance, you
did make some of the dealings with the insurance co. easier.

The professionalism in workmanship on this job was also very pleasing to see. As a contractor,
you were "aces", keeping track of the various sub-contractors, making sure that the jobs were
being done properly and to code, and going that step beyond to make sure that it wasn't "low
level code" i.e -- as little as possible. It was very refreshing to see this, it shows that you care
and take pride in your business, and it makes life a lot easier for us that are not so much in the
know of things.

I will continue to recommend you and your business to any one who is in need of a contractor, for
any purposes, but particularly Fire Restoration. From cleaning out the house,packing and re-
storing,cleaning & storing of my personal possessions and rebuilding my house, you and your
crew did a professional caring job, and everyone one of them and you deserves a pat on the
back.

If you ever have anyone wanting to ask me questions directly,feel free to contact me and I'll
answer any questions that | can.

Thanks again again Don, this seems like so little for all you have done, as you really did go above
and beyond the scope of a contractor, to make life easier for me and | can't even hope to show
how much | trully appreciated all that you have done.

One of the most important factors that | have not mentioned yet, is how delighted | am with how
the house looks, it is absolutely gorgeous, it is literally a brand new 25 year old home, and it is a
home not just a house. Cudos to you and your team, Don!

Thanks Again,

Kathy Segboer



